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HEARING LOOP

Switch hearing aid or Cl to
t-coil or request headphones
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Korea Library Forum 2025

Libraries: Spaces for Community
and Connection

April 10, 2025

Dr. Maria McCauley is Director of Libraries
for the City of Cambridge where she
oversees administration, finance, facilities
and operations across seven libraries. She
leads a team of 150 talented staff members
and works closely with three boards and
across the City to achieve an inclusive,
ambitious vision of library services for all.
On a personal note, Maria is a Korean
adoptee, born in Masan.
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Cambridge Public Library, located in Cambridge,
Massachusetts, serves 118,000 residents with its seven
branch libraries.

Mission: To welcome all, inspire minds, and empower
community

Vision: A Cambridge where everyone has equitable
opportunities to learn, people live their best lives, and
democracy thrives
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CAMBRIDGE PUBLIC LIB
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Library Initiatives

in the

Public Library
Services for Strong
Communities Report

Re

U.s.

Public Library Services for Strong
Communities Report

o 68% of libraries offer election
services, such as voter
registration, ballot drop-off,
serving as a polling place.

& 99% of libraries have summer reading
programs for children, teens, and
adults.

& 59% have services that support adult
learning and literacy for
GED/diploma students and 46% offer
services for English language
learners.

@ 78% of libraries provide job and
career services and 24% have
workforce development programs.

& 98% of libraries have at least one
community partnership.

or
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The State of America's Libraries 2023

The State of America's Libraries 2024

The State of

AMERICA'S
LIBRARIES

LIBRARIES AKD
1K THE MIDET OF RECORD-BREAKING

Each phone in Las Vegas—Clark County
(Nev.) Library District’ s Cellphone
Lending Program was loaded with more
than 50 social service provider contacts.

The State of

AMERICA’S
LIBRARIES

2024

A kiosk at Cleveland Public Library’ s (CPL) South
branch. CPL has four Neighborhood Housing Court
kiosks throughout the city to assist residents who need
to attend hearings.
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HEARING LOOP

Switch hearing aid or Cl to
t-coil or request headphones

Anna Pilston (right), branch librarian at
The Medina County District Library made its space Spartanburg County (S.C.) Public Libraries’
more accessible by installing a hearing loop. Landrum Library, holds a Bag of Hope
alongside a member of Operation Hope, a
local nonprofit.

Insights from the

Cambridge Public Library

44 | 2025 EAZRO| L Af R =7E
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Connection to Each Other

"Thank you for creating a wonderful
space for the community to gather
and strengthen neighbor-to-
neighbor connections.

| love that you have encouraged the
libraries to find creative ways to
reach out to the public and make the
library such a "user-friendly"
location.

As a senior citizen | am especially
happy to have a place to visit
whenever | feel the need to leave
the house."

T T,




01. Al & 719 =x|g2
Maria Mccauley | AEZ|X| S-S AR 25

Connection to Community

Partners

Our Cambridge Cooks series connects patrons with The Hive makerspace partners with local organizations

local chefs and restauranteurs to learn about like Innovators for Purpose, a nonprofit BIPOC-led nonprofit
nutrition and cooking. design and innovation studio whose mission is to empower

a new generation of diverse, socially conscious innovators to
become leaders in a more equitable future,

Connection to Resources

Our Tech Bar offers takeout technology Our social work program is based out of the
such as Chromebooks, WiFi hotspots, Central Square Branch Library, which serves
GoPro cameras, and more. the most vulnerable community members.

46 | 2025 MOl U L AfRt =7k
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Broader Trends and
Developments 1n the

Library Sector

IFLA Trend
Report 2024

+ Trend 1: Knowledge practices are changing, and the future
holds both opportunities and challenges for equity in
knowledge systems.

* Trend 2: Al and other technologies are transforming society,
and how we create, share and use information.

+ Trend 3: Trust is being renegotiated, especially in government
and media.

+ Trend 4: Skills and abilities are becoming more complex, but
also essential.

+ Trend 5: Digital technologies and their benefits are unevenly
distributed.

+ Trend 6: Information systems are using more resources,
impacting the planet.

+ Trend 7: People are seeking community connections -
spaces to share are key.

B2 719= MO A0 =0 | 47
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Contact Information

Email: mariaforlibraries@gmail.com

Website: mariaforlibraries.com

CPL website:
cambridgepubiliclibrary.gov

LinkedIn: https://www.linkedin.com/in/
maria-mccauley-33b9353/

Sources

e PLA Public Library Services for Strong Communities Report
2022

» ALA State of America’'s Libraries 2023 Report
e ALA State of America’s Libraries 2024 Report
* [FLA 2024 Trend Report

e Library Journal: Hungry for Connection: Addressing Loneliness
Through the Library
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Centre for
Loneliness
Studies
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LONELINESS
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(Park et al., 2020)

(Hayes, 2024)
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= (Réisin et al., 2023)
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(Sirois & Owens, 2023) o|2 B8

Loneliness

dummies

ojo| U= &Ae| A

Loneliness For Dummies: Amazon.co.uk: Wigfield, Andrea: 9781394229321: Books
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Shefﬂeld Centre for

Addressing Loneliness .

though Libraries Untvergitg Studies

Campaign o

2025 Library Day International
Forum

About me

Professor Andrea Wigfield
Director of the Centre for Loneliness Studies
Co-Director of the Campaign to End Loneliness

* Expertise in loneliness research

* Wider health and social determinants / implications
* How places and spaces support social connection

* Research and programme evaluation

* Evidence-based policy and practice.
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Centre for Loneliness  snesfield |conero
Ha]]am Loneliness

Studies: Our Mission  University | suse

To be at the forefront of knowledge, drawing
together interdisciplinary and world leading
research which is informed by, but can also
positively influence, policy and practice to support
effective social relationships by using latest
evidence on loneliness across the life course.

* Moving beyond the individual to understand the wider societal

Ou ru nlq ue explanations for, and potential solutions to loneliness.
ags * Focus on the importance of meaningful relationship to others, to
position on oneself, to place
|0ne|iness = Multi-disciplinary approach (health, sociology, social policy,
geography, business, sport, psychology, architecture, landscape,
education)

* Co-created, mixed methods approach to understanding loneliness
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Campaign to End Loneliness
(CtEL)

» A world-leading advocacy group for loneliness

* Formed in 2011 from a coalition of leaders of
charities, and moved to SHU in 2024

* Contributed to the appointment of the world’s
first Minister for Loneliness in the UK, and the
publication of the UK Loneliness Strategy

* Partnership with stakeholders and people with
lived experience to tackle loneliness in the
population

TACKLING
LONELINESS

HUB

Department

for Culture, Sheffield | centre for
i Loneliness

Media & Sport Hﬂllimu e |

Campaignto

https://tacklinglonelinesshub.org/

Loneliness and Social Isolation — How are

they defined?

happens when we have a mismatch between the quantity and quality of social

n Loneliness: ‘a subjective, unwelcome feeling of lack or loss of companionship. It

relationships that we have, and those that we want’ (Perlman and Peplau, 1981).

R
=

policy makers, practitioners

Social Isolation: ‘an objective measurable state of having minimal contact with other
people, such as family, friends or the wider community’

The terms are defined separately BUT often used interchangeably by academics,
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Who is at risk of loneliness? (1)

Wigfield et al. (2020) identify four influences on risk of loneliness
1) Personal Characteristics (e.g. age, disability, ethnicity)

2) Personal Circumstances (e.g. access to car/internet, living
arrangements, caring role)

3) Health Conditions (e.g. long-term health condition, mental health,
sensory impairment)

4) Locality profile (e.g. layout of streets, perception of crime, public
transport)

Who is at risk of loneliness? (2)

Wigfield et al. (2020) also identify Transitory life events which can
trigger loneliness and/or social isolation

Examples of transitory life events include:
* Bereavement
* Children leaving home
* Changed caring role
* Divorce/separation; moving home
* New health condition
* Redundancy/retirement/unemployment
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Why does loneliness matter?

Depression, anxiety, cognitive decline,
Mental reduced psychological well-being

heglth (Park et al., 2020)
Estimated 154 USD lost due to absenteeism-

related productivity loss
(Hayes, 2024)

sl LONEliNESS || T

Higher risk for all-cause, premature mortality

Q (Réisin et al., 2023)

Increased use of primary healthcare services P
P Y He‘a‘lihcar_\: re

(Sirois & Owens, 2023)

The Role of Meaningful Relationships Loneliness

dummies

Loneliness For Dummies: Amazon.co.uk: Wigfield, Andrea: 9781394229321: Books

m Meaningful Relationships with others

| —
T Meaningful Relatio

a Meaningful Relationships with Place — Sense of belonging
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Examples of effective interventions:
Connecting with oneself

@ Mindfulness for managing loneliness

- A study of young adults suggests that
mindfulness can help young people to manage
feelings of loneliness, and enables them to feel
better equipped to manage future instances of
loneliness (Besse et. al, 2021).

WHO database of in-person interventions

for reducing social isolation and loneliness - Another study on community members and

adults concludes that mindfulness can promote

feelings of social connection and positive

emotions

https://www.who.int/initiatives/decade-of-
healthy-ageing/evidence-gap-map/sil-
inperson

Examples of effective interventions:
Connecting with Others

* Effective examples include individual support
such as befriending, and group support which
brings like-minded people together (sports,
music, arts)

* Intergenerational Arts and Heritage-Based
Intervention in Singapore, Project ARTISAN
involving older and young people carrying out
art based activities in a Museum - significant
positive effects in the treatment group in
comparison with the waitlisted control group.in.
terms of promoting life satisfaction, qualityof

WHO database of in-person interventions for life and reducing loneliness (Hau Yan HO et.al

reducing social isolation and loneliness 2021). ¢

https://www.who.int/initiatives/decade-of-

healthy-ageing/evidence-gap-map/sil-inperson
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Examples of effective interventions:
Connecting with place

- Intergenerational living through co-housing
Individual housing for all ages, with communal shared
spaces for cooking, eating, playing, gardening eg
Marmalade Lane Cambridgeshire

- 15 minute City

Most daily necessities and services to be located
within a 15 minute walk, bike, or public transport ride
from any point in the city A revival of a past urban
planning concept, eg Paris, Barcelona, Vancouver,
Seattle, and Melbourne. Foster stronger communlty
ties and promote social interaction i

Libraries can support
meaningful Relationships

Self - Offering a welcoming venue where you can be yourself

Others - Offering a place for supporting social connection, a
place to meet, chat, interact, hosting group based activities

Place — facilitating a sense of belonging to the community
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Grants were awarded across 26 libvary servicesies

Project example ‘Libraries Connected’ England

« Funding - £2.57 million from Arts Council England (ACE)
= 26 library services in England supported

« Libraries in area of deprivation targeted

« Each Library received approx. £80,000

» Target people who are chronically lonely

« Offering new activities and engaging volunteers

Grants were awarded across 26 library senvicesies

Project example ‘Libraries Connected’ England

* Volunteers benefitted themselves and supported others to be more
connected

» https://youtu.be/eDaonWiagvY
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Grants were awarded across 26 library servicesies

Project example ‘Libraries Connected’ England

Case Study 1 - Seniors Connected through Age Friendly
Libraries project Middlesborough (North England)

Aim: to tackle loneliness and improve access to volunteering
opportunities for residents aged 50+ who live in
iddlesbrough.

Example activity: World Book day — Children from 6 local
Brimary schools went to local care homes, with their favourite
ook to read to the residents.

Outcomes:

The feedback was very positive — children and older people
benefitted from social connection and meaningful activities
through reading

‘I have never seen my mother so engaged, since she had a
stroke’,

Talking about another person care home staff reported that
they had ‘never seen a resident so happy and animated’.

Grants were awarded across 26 library Servicesies

Project example ‘Libraries Connected’ England
Case Study 2 - Bideford Library’s Chatty Café (Devon, South England)

Aim: to tackle loneliness and improve access to volunteering opportunities
for residents who live in Bideford.

Activity: Free Café provides a safe space for people to meet and eat
once a week

Outcomes:

Will, an older man, attends the Chatty Café regularly. He says it has helped
ease his loneliness and has improved his wellbeing

Cindy, mother, age 33, “/ suffer with mental health issues and | feel as
though | can go to Chatty Café no matter what | have going on and there
would be someone there to listen to me if | ever needed to talk.”

Joyce has been volunteering with Chatty Cafe for over a year. She helps to
set up the tables and clear away. “My husband died two years ago. Around
the same time my son moved (away) and | was sat on my own in my flat. I'm
learning to be on my own which is very hard. I'm the youngest of 13 children
and have always had family around me. It's been difficult. Coming to the
Chatty Cafe has been absolutely brilliant. Better than a bag of gold!”
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Granls weare awarded across 26 library servicesies

Summary of role that libraries can play

1. Libraries are more than locations for reading books

2. Libraries often play a central role in connecting communities but its
important to raise awareness to ensure that they remain a central part of the
community.

3. Libraries can create safe spaces for open dialogue where people can talk
about their experiences of loneliness and connect to others

4. Local libraries and services can use their deep understanding of the
community to tackle issues like isolation, loneliness and lack of access to
resources

5. Using volunteers in libraries can help strengthening community bonds and
address loneliness

6. Libraries offer an established presence, a trusted service, which enables
consistent, long-term community engagement.

Thank you
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X| M Xt (intellectual freedom)
Selected PL Collection Development Policies

— Cleveland Public Library (https://cpl.org/wp-content/u I icm development- o!i -fn 1-12-14-2
— Arlington Public Library (https:
— Massanutten Regional Library (https //rnrhb orq/fule dc;wnload/()ddEEcZO cb62 4dfd-b066- 090feb8?0d8d)
— Heritage Public Library(https: .

15-2024-1.pdf)
— Newport News Public Library, (https://www.library.nnva.gov/DocumentCenter/View/2 ollection-Development-Poli

Collection Development Policy

The Collection Development Policy sets guidelines for the selection and deselection of library materials that
correspond with the Newport News Public Library mission.

In order 1o fulfill its obligation to all ofits ity. the Library n must consist of varied
viewpoints, i

Library present i
democracy. NNPL is a popular lending an and its collection does not strive to support college-level or
scholarly research. NNPL and City of
Newport News strategic goals and meeting bﬂhmm md-nelpuudmmﬂmand.
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